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TRAVEL AGENCY 
 
BASIC INFORMATION 
 
Climbing & more, 4B project, marketing agency for event organization, d.o.o., Žlebe 
127, 1215 Medvode, MŠ: 9170197000, DŠ: 57233535, sells its own arrangements, 
where it acts as a travel organizer. 
 
We recommend cancellation insurance for all types of travel! 
 
DESCRIPTION OF PRICES ON THE WEBSITE 
 
Offers and the current price for an individual tourist arrangement can be seen at each 
check of the selected travel date, directly at the organizers’ or providers’ website. 
 

THE PROCEDURE FOR CONCLUDING A CONTRACT AND RESOLVING 
COMPLAINTS 
 
After entering the data in the online form and clicking on the booking button, you will 
receive an e-mail with booking information. After receiving your payment you will 
receive a booking confirmation by e-mail in accordance with all components of the 
travel contract. 
 
In the process of entering the reservation or before placing the order, the system 
automatically recognizes the missing fields, and the correction of errors is possible by 
clicking on the field with the incorrect information and the corresponding correction. 
 
The travel certificate is sent to the passenger by e-mail and is also kept at 4b project 
d.o.o..  
 
Dispute resolution is described in detail in the General Terms and Conditions in the 
Complaints Resolution section. 
 
4b project d.o.o. does not recognize any IRPS provider as having jurisdiction to 
resolve any dispute regarding a passenger's travel claims. 
 
Travelers can also use the European Commission's online dispute resolution platform 
to help resolve disputes with the agency in the case of an online reservation. 
 
GENERAL PROVISIONS 
 
• Climbing & more, 4B project, marketing agency for event organization, d.o.o. 
(hereinafter the agency) sells package tours in which it acts as a travel organizer; 
• The travel program is also an integral part of the travel contract, the organizer's 
catalog and price list with the travel organizer's general terms and conditions. 
 
APPLICATIONS 
 
• The passenger's acceptance of the agency's offer is binding both on himself and on 
the other participants in whose favor he concludes the contract (hereinafter the co-
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passenger). In any case, the co-passenger is the third party to the contract and 
he/she exercises his/her rights under the contract exclusively through the passenger 
who concluded the contract with the agency, which is regulated by the Code of 
Obligations,. 
• Before accepting the offer, the passenger is obliged to carefully acquaint himself 
with all its elements and with all the warnings sent to him by the agency. 
• The binding acceptance of the agency's offer is the explicit written application or 
Signed contracts and any order submitted in writing as a completed form on the 
Internet which contains the name and surname of the passenger and information 
about his birth and residence or names and surnames of passengers and information 
on which trip they are registering; 
• Taking into account the fact that these general conditions, travel instructions and 
provisions of special conditions offers are published on the Agency's website, it is 
considered that the passenger in the case of Internet acceptance of the Agency's 
offer has accepted the provisions of these General Terms and Conditions, special 
conditions and offers the moment he/she orders a travel arrangement online. In view 
of his obligation under the second indent of this point, he/she also considers that the 
agency provided the passenger with all the prescribed warnings in a timely and right 
manner. 
• The contract is considered concluded on the day of confirmation of acceptance of 
the agency's offer, when the agency sends a written confirmation of the passenger's 
acceptance of the agency's offer to the passenger by e-mail, whereby the agency is 
obliged to issue to the passenger at his request, the confirmation of the travel or 
provide a travel certificate. 
 
PAYMENTS 
 
• In the case of the passenger's internet acceptance of the agency's offer, his 
immediate payment is a condition for booking a travel service, unless a different 
payment deadline is agreed with the agency, which is in any case an essential 
component of the travel contract. In the event that the passenger does not pay within 
this period, it is considered that the contract is terminated by law. The same applies if 
the passenger submits his/her credit card number to the Agency for the purpose of 
paying for the trip, if the payment has not been approved by the traveler's bank or 
banking operator. 
• Special promotional offers given or offered by the agency are taken into account 
only when purchasing new travel services and cannot be redeemed to settle 
obligations under already concluded contracts. 
 

REGISTRATION FEE and PRICES 
 
• Upon conclusion of the contract, the agency charges an application fee in the 
amount of 100% of the contract value, as determined for each trip separately. 
• Subsequent changes (names, number of passengers, dates, accommodation, etc.), 
if at all possible, are charged by the agency according to the price list, which amounts 
to € 10 per passenger. 
• When the agency publishes several prices for a different number of participants in 
the program, the passenger is obliged to pay the purchase price according to the 
final number of participants. Upon check-in, the passenger will be charged a lower 
price. If the number of passengers under the program for a lower price is not 
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reached, the passenger is obliged to pay the difference specified in the program at 
the request of the agency no later than the day before the start of the trip. In the 
event of a higher price being charged and the number of passengers being reached 
for a lower price, the difference will be returned to the passenger no later than 3 
working days after receiving the report on the final number of participating 
passengers, or no later than the day of travel. 
 
ACCIDENT INSURANCE OF PASSENGERS 
 
Accident insurance for passengers is NOT included in the registration fee. It is 
recommended that passengers arrange their own accident insurance, which will be 
valid for the duration of the trip, for a maximum period of 60 days from the start of the 
trip. 
 
PROSPECTUSES, CATALOGS, DESCRIPTIONS AND TRAVEL DOCUMENTS IN 
FOREIGN LANGUAGES 
 
• Various brochures, catalogs and video materials issued in foreign languages are 
intended exclusively for the internal use of the Agency's employees for a more 
picturesque and comprehensive presentation of their offer and cannot be given or 
lent to passengers. 
• Information about the trip can be seen from the contract or travel certificates. In 
case of any ambiguity regarding the trip, the passenger should contact the agency in 
time for clarification. 
 
OTHER OBLIGATIONS AND RESPONSIBILITIES OF THE TRAVEL ORGANIZER 
 
• The Agency is responsible for fulfilling the package travel contract. 
• If an individual travel service is not provided in accordance with a package travel 
contract, the Agency will remedy the non-compliance, unless this is not possible, or 
would lead to disproportionate costs, taking into account the extent of non-
compliance and the value of travel services.  
• If the agency does not eliminate the non-compliance, the passenger can, except in 
the cases from the previous paragraph, request that the non-compliance be 
eliminated within a reasonable time. If the agency does not remedy the non-
conformity within a reasonable time, the passenger can remedy it himself and 
request reimbursement of the incurred costs. The passenger does not have to set a 
reasonable time limit for remedying the non-conformity if the non-conformity is of 
such a nature that it must be remedied immediately or if the agency refuses to 
remedy the non-conformity. 
• When, after the start of the package, the Agency finds that it is unable to provide a 
significant part of the travel services as agreed in the package contract, including 
return, it offers the passenger appropriate alternative travel services without paying 
additional costs options of the same or higher quality than agreed. Where the 
proposed alternative travel services result in a package of lower quality than specified 
in the package contract, the tour operator shall reduce the price of the package 
accordingly. 
• If, due to unavoidable and extraordinary circumstances, it is not possible to ensure 
the return of the passenger as agreed in the package travel contract, the costs of 
necessary accommodation, preferably of the same category as agreed in the 
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package travel contract, shall be borne by the Agency (as is predetermined by law or 
specific regulations of the European Union). 
 
OTHER PASSENGER RIGHTS 
 
• The contractor of a package travel contract may withdraw from it at any time and 
thereby cancel the trip, the waiver of the benefits of potential passengers from it 
consequently falls entirely within his sphere. 
• In the event of cancellation of the trip, the passenger is charged the costs of 
cancellation, which are specified in the chapter PASSENGER CANCELLATION OF 
THE TRIP. 
• The passenger can avoid the costs of cancellation due to specially justified reasons 
in his sphere, which arose after the conclusion of the travel contract and before its 
commencement, and which would deter him from concluding when they existed at 
that time, by paying the Cancellation Insurance at the insurance company of his/her 
choosing. The passenger should take into account that the insurance cases under 
this title are very limited and specified in the general terms and conditions of the 
Insurance Company, which he must become acquainted with before ordering this 
insurance by the agency. 
• The amount of the Cancellation Insurance premium is stated separately for each 
arrangement. In the insurance case, the passenger claims the insurance payment 
form with the insurance company's form, which must be filled in correctly and 
completely by him and his doctor, without the right to request the agency to submit 
this form on his behalf to the insurance company. If the agency accepts his request 
for such a shipment, it is considered that the passenger has agreed to inform the 
agency of the specific reasons for his cancellation of the trip. 
• Only in the case of a package trip, the passenger has the right to request transfer to 
another person, and he must ensure that his request reaches the agency no later 
than 7 days before the start of the trip and that it contains all the necessary 
information about the other person. In order to avoid missing this deadline and the 
resulting loss of this right, the passenger should observe the agency's normal 
working hours. 
• The traveler has the right to request from the agency adequate assistance for his 
problems during the trip, which the latter is obliged to provide him without undue 
delay by providing adequate information about health services, local authorities and 
consular assistance, by helping to provide means of communication at a distance 
and in seeking alternative travel arrangements. 
• If the agency does not eliminate non-conformities that significantly affect the 
implementation of the tourist package within a reasonable period specified by the 
passenger, the passenger may withdraw from the package travel contract, and is 
obliged to notify the agency immediately. The passenger is aware that in this case he 
is responsible for the cancellation costs incurred due to the cancellation of the trip in 
such a case. 
• The passenger can only refuse alternative travel services offered to him by the 
agency when, after its commencement, he finds that he cannot provide a significant 
part of the travel services as agreed in the package travel contract, if they are not 
comparable to those specified in the package travel contract or if the offer of a price 
reduction is inadequate and agreement cannot be reached on the appropriateness of 
that reduction. 
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• If individual travel services of package travel or of the related travel arrangement 
would not be carried out due to the insolvency of the agency, the passenger requests 
their provision from Insurance Company Generali where the agency provides this 
passenger protection. 
 
OTHER PASSENGER OBLIGATIONS 
 
• Prior to the trip, the passenger is obliged to examine in detail the itinerary available 
to him in written or electronic form, and in case of waiver of this obligation he cannot 
successfully refer to any information obtained anywhere or from anyone that would 
impose a wider assessment or obligations other than those arising from the itinerary. 
In the event that the obligations of the agency from the program would not be 
completely clear to the passenger, he/she should contact the agency prior to the trip. 
• Prior to the trip, the passenger is obliged to provide the agency with his data or the 
data of their passengers as stated in their identity documents, enabling them to cross 
the border of the country of which they are nationals. If the passenger or which of his 
companions traveling abroad is not a Slovenian citizen, the passenger is obliged 
to explicitly inform the agency prior to the trip. In the event that the passenger 
does not provide the correct information at check-in or omit the warning from the 
previous sentence, is responsible for all costs or the consequences of erroneous 
information for both him and the agency. 
• The passenger is obliged to take into account the information on visas or entry and 
exit regimes in force in other countries, on any special features regarding the validity 
of travel documents at the time of entry into a foreign country and on medical and 
other formalities necessary for travel and stay at the destination of travel. The 
passenger's travel document must be valid for at least 6 months after the scheduled 
end of the trip, he must take care of obtaining permits or consents of a foreign 
country for entry, insofar as they are necessary, and must also take full care in good 
time to meet the mandatory medical and other conditions for entry into a foreign 
country. During the entire trip, the passenger is obliged to act with the greatest 
possible care in order to preserve his health, at least following the preventive advice 
of the Slovenian Medical Association, the section for preventive medicine, all of which 
is available on the website of the program Get healthy on the way and back 
(www.zdravinapot.si). 
• The passenger is obliged to make sure that his appearance or behavior does not 
make it difficult or disable border, customs or medical formalities, he is also obliged to 
respect the house rules in catering, hotel or other accommodation facilities and in 
related facilities, order on means of transport and in all cases cooperate with a 
representative of the organizer, guide or service provider in accordance with the 
principle of good faith and honesty. 
• The passenger is obliged to take care of his / her timely arrival at the starting point 
of the trip, regardless of whether the transport to the starting point was organized by 
himself / herself or organized by the agency another travel service provider. Any 
delay of the passenger for any reason (even in case of force majeure) is solely at his 
expense, unless it turns out that it occurred solely due to negligence of the agency in 
the explicitly agreed organization of passenger transport to the starting point of the 
trip. 
• When choosing the services offered by the hotelier or other service providers at the 
destination, and who are not included in the travel contract, passenger should take 
special care not to be surprised by the price, quality or time of completion of the 

http://www.zdravinapot.si/
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service after their implementation, so he / she should obtain all necessary information 
from the provider in advance. 
• Even passengers who do not have any health problems should obtain the 
necessary additional information before the trip to protect their health during the trip, 
either from their personal doctor or online, e.g. on the pages www.zdravinapot.si.   
When traveling to places with a different natural environment or a different 
microclimate than the one to which passengers are accustomed, especially carefully 
and fully following the above instructions, regardless of the category and 
arrangement of accommodation, food and service units of local providers, including 
those subject to the travel contract. Therefore, in such environments, they should 
consistently avoid eating unpeeled fruits and vegetables, ice cream, ice cubes and 
uncooked food or food in which there is doubt as to the proper storage, preparation 
or supply, and drinking of diluted juices and non-bottled water. Bottled water should 
also be strictly used for oral hygiene. 
• It is also advisable to protect against insect bites, consistent showering after using 
the pools, be careful in intimate contact with the local population. 
• Passengers should stay in an organized group during the trip for their own safety, 
avoid moving in less controlled areas of the city, especially at night, pay special 
attention to the protection of personal belongings (especially documents and means 
of payment) against theft or incitement of illicit substances in luggage, be careful 
when exchanging money (including when returning on purchases), in public transport 
(pickpockets) and when moving in nature. 
• In the event of a special security situation being declared in a particular country or 
region, the passenger is obliged to strictly follow the instructions of the competent 
authorities. 
• At the beginning of the trip, the passenger is obliged to prove himself with the travel 
document of the agencies. If the passenger does not receive the travel documents 4 
to 5 days before departure, he is obliged to immediately seek the reasons for this 
from the agency. 
• If the passenger does not comply with his obligations under this article, he is liable 
to the agency for the damages caused or however, the authorized agency shall be 
relieved of any liability for any damage that the passenger may suffer in such a case. 
 
USE OF DATA 
 
The Agency collects, processes and transmits personal data of passengers due to 
the implementation of travel contracts or reservations of tourist services and for the 
implementation of the necessary measures prior to their conclusion, all in accordance 
with the Personal Data Protection Act of Republic of Slovenia and Regulation (EU) 
2016/679 of the European Parliament and of the Council. 
 
To the extent that tourism service providers, such as hoteliers, carriers, guides and 
the like, who are required to provide the passenger with personal data outside the EU 
jurisdiction, the level of their protection as provided by EU and its member states 
cannot be guaranteed.  
 
The same applies to the details of the passenger's travel documents or data on 
health or medical matters that the passenger reports to the agency, and they must be 
referred for the implementation of travel contracts or reservations for tourist services. 
 

http://www.zdravinapot.si/
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It is considered that the passenger who also provides personal data of other 
passengers, which are stated at the conclusion of the contract or while placing an 
order, obtained personal data with their consent and knowledge of the content of the 
contract or orders relating to their personal data and is solely responsible to those 
passengers for the transmission of their personal data to the Agency. 
 
The passenger by concluding a contract in accordance with the legitimate interest of 
the Agency, agrees to the use of personal data provided to the Agency for the 
purposes of statistical processing, travel-related notifications, quality control and 
notification of the Agency's offer such as name, surname, address, e-mail address, 
telephone number to be forwarded to an external contractor, who personalizes such 
notices about the offer or dispatch. 
 
If the passenger does not wish to process the data referred to in this paragraph, he 
may state this when registering for the trip, or he/she may revoke his consent at a 
later date. The passenger also has the right of access to personal data, their 
correction or deletion, restrictions on use, transfer to another controller and the right 
to appeal to the state supervisory authority. 
 
RESOLUTION OF COMPLAINTS 
 
• If there is poor quality or incomplete performance of the contractually agreed travel 
services, the passenger may request a reduction in the price of the agreed package 
trip, but if this has also caused him damage, he is also entitled to compensation. 
• The passenger cannot successfully claim a price reduction if he/she does not 
immediately complain about the inadequacy of the service to the organizer's guide on 
the spot or if he/she does not act in accordance with the principle of good faith and 
honesty in resolving the complication. If the organizers' representative or the guides 
are not available within a reasonable time, the passenger is obliged to report the 
deficiencies to the e-mail info@4bproject.com. To eliminate minor deficiencies in the 
service that do not affect the contract price, the passenger should contact the service 
provider (eg hotelier, carrier), but if such a request would not be successful, he 
should immediately inform the organizer's representative. The passenger proves the 
advertising on the spot with a record, which is drawn up with the organizer's 
representative or guide, and with material evidence (photographs and the like), which 
he was able to obtain during his stay without special effort. 
• The passenger can ask the organizer of the package trip to reduce the price or 
compensation for damage by a written claim within the statutory limitation period, 
addressed directly to the agency, to the e-mail info@4bproject.com. 
• The Agency pays the passenger up to two times the price of the contractually 
agreed travel services for the damage caused to him; this restriction does not apply 
in the event of the passenger's health or death for which the agency would be liable. 
• The Agency does not recognize any IRPS provider as responsible for resolving any 
dispute regarding a passenger's travel claims. 
Travelers can also use the European Commission's online dispute resolution platform 
to help resolve disputes with the agency in the case of an online reservation. 
 
 
 
 

mailto:info@4bproject.com
mailto:info@4bproject.com
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VALIDITY OF GENERAL TERMS AND CONDITIONS 
• If an individual provision of these conditions is different from the provisions in the 
program or leaflet for an individual trip, the provisions of the program or leaflets 
stands. 
• These general terms and conditions are valid from the day of their adoption and are 
effective in all contractual relations concluded after their acceptance. 
• If these conditions provide the passenger with a narrower scope of rights than they 
have under the regulations in force in the territory of the Republic of Slovenia, in the 
case of coherence of the provisions of these regulations, the provisions of these 
regulations shall apply in any disputes. 
 
JURISDICTION 
 
In the event of a dispute that the traveler and the agency could not resolve 
peacefully, the substantive and territorial jurisdiction of the court is the area of which 
the agency is based or the court in the area of which the contract was concluded. 
 
PRICE OF THE ARRANGEMENT 
 
• The agency reserves the right to change the published prices in the price lists or 
travel programs in the event of changes in the prices of transport services due to 
changes in the price of fuel or other energy sources, levels of taxes or fees for travel 
services included in the contract imposed by third parties not directly involved in the 
package, including tourist taxes, landing fees or charges for embarkation or 
disembarkation in ports and airports or if the ratio between the currencies on the 
basis of which the price of the trip is calculated changes. The buyer's consent to 
increase the price of the arrangement up to 8% is not required, but if the price 
increase is higher, the buyer has the right to withdraw from the contract 
without having to pay fee of the cancellation. 
 
ORGANIZER'S RIGHT TO CHANGE THE PROGRAM AND CANCELLATION 
 
• The Agency may partially or completely cancel a package trip if extraordinary 
circumstances occur before or during its implementation, which could not be avoided 
or prevented, and which would be a justifiable reason for the Agency not to publish or 
accepts provisions for it if they existed at the time of publication and sale of the 
arrangement. 
• The Agency can replace the accommodation agreed upon in the contract, which 
can also happen only on the spot, but only with accommodation in a building of the 
same or higher category. Any higher price of accommodation does not burden the 
passenger. 
• For organizational or weather reasons, the Agency may change the program by 
carrying it out in a different order according to realistic possibilities. 
• The Agency may cancel the arrangement even if the minimum number of 
passengers provided for each type of arrangement is not registered or if in case of 
cancellation of passengers in accordance with these conditions the total number of 
passengers falls below the minimum number of passengers provided for each type of 
arrangement. Each program specifies the minimum number of passengers 
required to complete the trip. 



9 
 

• The Agency is obliged to inform passengers about the cancellation within the legal 
deadline before the start of the arrangement. In such a case, the passenger is not 
liable for damages, and is obliged to return the received purchase price by the 
scheduled day of the start of the trip. 
• The Agency reserves the right to change the start time or the end of the package 
trip and the direction of the trip due to changes in the conditions for the trip or the 
occurrence of extraordinary circumstances without special compensation and in 
accordance with the applicable regulations in passenger traffic. 
• The Agency is not liable for compensation in case of the carrier's delays, nor for any 
changes to the program that would result from them. 
• In the event of cancellation of the trip by the Agency in accordance with these 
conditions, the traveler is not entitled to reimbursement of the visa required to enter 
the country to which the trip is to be made or the vaccination costs required by the 
program. 
 
PASSENGER CANCELLATION OF TRAVEL 
 
• If the passenger wishes to withdraw from the package travel contract, he must do 
so in writing. The basis for the calculation of costs is the moment of the organizer's 
receipt of the passenger's withdrawal from the contract, with the passenger taking 
into account the normal working hours of the Agency. 
 
In case of cancellation, the following cancellation costs will be charged: 
 

more than 30 days before departure 0% of the value of the arrangement / 
100 % refund of the amount paid  

less than 30 days before departure and 
more than 7 days up to and including the 

day of departure 

50% of the value of the arrangement / 
50% refund of the amount paid 

 

7 days up to and including the day of 
departure 

100% of the value of the arrangement / 
0% refund of the amount paid  

 
• Cancellation costs in the amount of 100% of the value is also charged in the event 
that the passenger does not show up on time at the place of departure or in the 
accommodation facility (no show), or cancels the arrangement or interrupts the 
journey after its beginning. In the event that the provider of the sold individual travel 
service does not provide a more favorable solution for the passenger, cancellation 
costs in the amount of 100% of the value are charged in cases where the passenger 
withdraws from the contract for an individual travel service (transport, 
accommodation, rent a car, tickets, etc.) oz. from a related travel arrangement 
contract or if it does not benefit from this travel service, regardless of whether the 
provider is an agency or a third party. 
• The passenger's cancellation does not affect the paid registration fee and insurance 
costs, in addition to which he is also charged the cancellation costs, which are 
calculated according to the table above. 
 
CATEGORIZATION AND DESCRIPTION OF SERVICES 
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• Hotels are marked in accordance with the official categorization in individual countries, valid 
at the time of creating the offer, to which the agency has no influence, but is expected to 
summarize it correctly, even if it expresses its own assessment. It is also necessary to take 
into account that the criteria of categorization in some tourist destinations deviate 
significantly from the criteria that are established in Slovenia or in most western European 
countries, so it is recommended to book a higher category hotel in these destinations 
(instead of 3 * at least 4 *). Food, comfort, services and other facilities, including beaches 
and swimming pools, are under the control of local tourist organizations and are not 
influenced by the agency. Standards of tourist offers among selected destinations or 
countries are different and incomparable. The diet is also adapted to local habits. 
• Minor, insignificant damage to the painting of the room and joinery, algae on the joints of 
ceramic tiles, cracks in the door intended for ventilation, and any other minor defects in the 
equipment of the room that do not significantly affect the aesthetic appearance and 
functionality, regardless of the category they can be the subject of a complaint as they do not 
reduce the quality of the guests ’stay. 
• The operation of air conditioners in some facilities is tied to a certain season and in some 
places to the occurrence of high temperatures and is the sole responsibility of the hotelier. In 
newer hotels, the operation of the air conditioner is linked to the presence of guests in the 
room and the closing of the balcony door. 
• We advise the passenger to check the mode of operation of the air conditioner in the 
building before booking in the catalog or at the seller, as the non-functioning of the air 
conditioner for the reasons described above does not represent a shortcoming of the tourist 
arrangement. 
• The appearance of insects and insects, which to a limited extent pass through cracks in 
furniture and openings intended for ventilation, is quite common in buildings, especially those 
in the natural environment, and as such cannot be the subject of a complaint. If the above 
causes some discomfort to guests, they can contact the reception of the facility, which will, 
within its capabilities, try to ensure a reduction in the appearance or replacement of the 
room. 
• In the case of arrangements marked “all inclusive”, the description of the services in the 
program or offer, as it does not appear to equate all “all inclusive” offers. Usually the basic 
service for all inclusive is full board (breakfast, lunch and dinner), meals also include drinks. 
• We especially emphasize that most of the offered travel services are not suitable for people 
with reduced mobility, so the passenger should inform the seller in detail about such 
restrictions already in the phase of getting acquainted with the offers. 
 
THE PLACE OF THE JOURNEY 
 
The place of travel is the place where the accommodation facility, which is the subject of a 
specific travel contract, is located. If the travel contract does not specify a specific 
accommodation facility, the place of travel is considered to be the resort region in which the 
potential or agreed with the travel contract is located an accommodation facility identifiable 
by name or other characters. A resort region is the full area of an individual tourist center, as 
far as the effects of that center extend, but if the journey is made by air or water, the resort 
region also represents a wider area covered by the airport or port of that territory. 
 
ACCOMMODATION, WISHERS 'WISHES 
 
• If the passenger did not pay extra for a room with special features (sea view, balcony, 
equipment, twin beds, location - orientation, a certain floor ...), he will accept accommodation 
in one of the rooms that are officially registered for rent to guests in the accommodation in 
question. The distribution of rooms is the sole responsibility of the hoteliers. Organizer oz. 
the travel agency has no influence on this, it can pass on the passenger's wishes, but it 
cannot guarantee that they will be fulfilled. 
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• When staying in a single room, the passenger must take into account that it usually does 
not meet the standard of a double room, that it is usually small and has a worse position. 
• When staying in a triple room, the passenger must take into account that it is mostly a 
double room with an extra bed, and the accommodation of a third person does not meet the 
standard of accommodation of the other two people. Most often it is a folding bed, which is 
not the same size and comfort as a normal bed and is mostly suitable for children. The 
passenger should also take into account that the folding bed can significantly restrict 
movement in the room. The same warnings apply to double rooms with extra bed. 
• According to the hotel's customs and standards, a room marked "sea side" (MS) means a 
room located in the part of the hotel facing the sea and, unless the organizer explicitly states 
otherwise, does not necessarily mean "sea view". The latter can be hindered, especially on 
the lower floors, by various architectural or natural barriers, such as buildings, trees, 
geographical features and the like. Room marked "park side" (PS) means a room that is not 
located in the part of the hotel facing the sea, except in nature, such a room can also offer a 
view of the parking lot, the road, neighboring buildings, 
• As usual, rooms are changed between 12 and 4 pm and apartments between 2 and 4 pm. 
Thus, when leaving the room or leave the apartment by 10 am, as it is necessary to prepare 
for new guests. For the exact hours of collection or leaving the room, the regulations of each 
individual accommodation facility apply. 

 
Validity of general conditions 
 
Climbing & more, 4B project, marketing agency for event organization, d.o.o., 
Žlebe 127, 1215 Medvode (valid from 07.07.2022) 
 
 
 
 

 

 


